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MapakaAoULE VO EYKPLVETE TNV OLKOVOWULKI) ETILXOPRYNON ToU ZUAOYOU/IWwUATEIOU UagG, Yo
TO £T10C 2024 HIE TO TIOGO TWV .eoevveeeereereereene. €, yla TV KaAudn tTwv 6paoTnpLOTATWV-EKOSNAWOEWV
LLOLG TTOU OVOAUTLKA avah£POVTOL OTO KATATEDEV MPOypaaL.

O/H NOputpog/pun Eknpoowrnog

O AITQN-H AITOYZA



WO NOULAEWN

10.

11.

12.

13.

14.

YaG KOTOOETOUE CUVNUUEVAL
Avtiypado Kataototikol tou JUANOYOU/SWUATEIOU, OTO OTOI0 VO EUMEPLEXOVTAL OAEC oL
TPOTIOTIOLNOELC TOU
BeBaiwon tou Npwtobikeiou Ot €xel eyypadel (kataxwpnBet oto BLBAio Iwuateiwy) Kal OTL LOYVEL
Avtiypado anodaong Mevikng Tuvélevong mepl ekAoyng peAwv Atokntikol upBouliou
Avtiypado anodaong Atotkntikol JUUPBouAiou, epl cuYKPOTNONG O€ WU
MPakTLko .2, armoAoyLlopoU GUVOALKAG dpactnplotnTag yia to £€1o¢ 2023, £006a-££060 AVOAUTIKA
Avtiypado BipAiov Ecodwv-EE0SwV
Avalutikn EkBeon Spaotnplotitwy tou JUANOYou/Iwpotelov Katd to £tog 2023
Mpaktiko I.2. mepl £€ykplong mpoUmoAoyLlopou Tou €toug 2024
Mpoypappa TOATOTIKWY | aBAnTkwy (Katd meplmtwon) SpaotnploTATWV-eKONAWOEWY TOU
YulMOyou/Iwuateiou, ya to £€tog¢ 2024, pe avtiotolyn mpolmoloyioBsioa Samdvn, n omoia
TPOKeLTaL va KaAUDBOEeL amod tnv emyoprynon
AvVOAUTIKN) KaTAoToon OAoU Tou ev evepyeia Suvaplkol tou XUuAAOyou/Iwpoarteiou, n omoia Ba
neplAappavet :
lNa Toug MoATLoTIKOUC SUAAOYOUG : OVOUATEMWVULO & nUepOoUnvia eyypadng Twv HeAwV KaBwg Kot
KQTAOTOON TWV EKMALSEUTWY AVA TUAKA, AV UTTAPXOUV
Ma touc ABANTLkoUG JUAAOYOUC : OVOUOTETWVUHO, Xpovoloyia yévvnong, aBAnua nuepounvia
£kdoong deAtiov abAntikig LOTNTAC N NUEPouUnvia eyypadrg oto TUANOYO yLa TOUG HLKPOTEPOUG
0B6Antég, 6oov adopd Ta HEAN, KAOBWC KOl KATAOTAON TWV TPOTIOVNTWV-YUUVOOTWY ToU
Spactnplomolouvtal otov ZUAAOYO ava TUAUOL.
BeBalwwoelc : o) katoxng tng Edikng ABANTIKAC Avayvwplong tou apBpou 8 tou N. 2752/1999
(A"121) ko B) eyypadrg oto HAektpovikd Mntpwo Iwuateiwyv tou dpbpou 142 tou N. 47142020
(A"148) (Lovo yia Toug aBAnTikoUg cuAAGyouG)
Avtiypado aitnong umoPoArg SKaloAoyNTIKWY OTNV EMOMTEVOUCA OPX-ATIOKEVTPWUEVN Aloiknon
(LOVO yLa TOTIKA TTAPAPT AT OPYAVWOEWV TAVEAARVLIAG Spdonc)
ApBuoc Tpanelikou AoyaplacpoU Tou tnpeital os onoladnmote Tparmnela M’ OVOUOTL TOU €V AOYyW
Jwpatelou 1 ZUAAGYoU
Mo _aitnon nmooou péxpt 3.000 € : YmevBuvn AnAwon tou EKMpoowrou, OTL VOULUOToLETaL va
ELOTIPALEL YLt AoyapLaco Tou cUAAGYOU H Tou cwpateiou. Itn B€on g umoypadng tng SnAwaong
TiBetaL n odpayida tou cuAAOyou 1 Tou cwpatelou, evw n SRAwon mpémnel va dEpel aplbuod
TIPWTOKOAAOU.
Ma aitnon moool avw Twv 3.000 € : Andomacpa MPAKTIKWY ouvedpiaong tou A.X., oTo omoio
ovad£povTal Ta MPOCWTTA TTOU EKMIPOCWTTOUV i S0peVoOUV e TV uTtoypadr Toug To cUAAOYO 1 TO
owpotelo, epOOOV TTAPEXETAL ATIO TO KATAOTATIKO N duvatdtnta auth. Edv dev mapéxetal TéTola
SuvaTtotnNTa amd TO KATAOTOTIKO, TOTE AmMALTE(TOL TIPAKTIKO TOou A.Z. UE TO OMolo TaPEXETAL
g€ouolo80Tnon o OpLopEVO PENOC TOU, YLa TNV eloTipagn TG emLyopnynong.




ENHMEPQZH lA THN ENEZEPrAZIA twv MPOZQMIKOQON AEAOMENQN
(ouvodevel To évtumo tng Attnong Emyyopriynong tou AutoteAoU¢ Tunpatog MoAwtiopou,
ABAnTiopov, Touplotikng MpoBoAn¢ kat Avantuéng tou Afpou Awpidog).

To NMAA-OTA A' BaBuol pe TNV emwvupia «Afpog Awpidog, Qwkidag », ou edpelel oTo
Adwpikt, T.K. 33053, TnAédpwvo: 2266022066 & 147), OMwWE VOULUO EKTIPOCWTIEITAL QMO TOV K.
Mavvomoulo AnuATPLo, ARUOPXO TOU, EVNUEPWVEL LE TO TIOPOV, KOl CUUPWVA HUE TIG SLATALELG TNG
KelMeVNG vopoBeoiag mepl mpootaciag Sedopévwy MPoowriikou xapaktripa (AMX) kot WSlaltépwg
tou KavoviopoU (EE) 2016679 kat tou N.4624/2019, umd tnv WBLOTNTA Tou WG «YmevBuvog
Enefepyaciog» 1o puOIKO MPOOWTO MOV CUUTTANPWVEL Kal UTIOYpAdEL TNV w¢ dvw Altnon (epeéng
KaAoUuevo «Ymokeiuevo twv Agboucvwv»-YIh), otL o idlog o OTA kal oL apuoddleg Ynnpeoieg-
AteuBUvoelc-TuRuata autol (Onmwc kat ot umaAAnAoi Tou, Tou eVePyoUV UMO TNV EMOMTE(N TOU,
kat’ eVvTOAn Kou yla Aoyaplacuo tou Kal ota mAaiolo Twv apuodlotntwv Tou), OGUAAEYEL,
enefepyaletal Kol TNPel Ta mpoowrikd dedopéva mou avadEpovtal oto Eviumo tng Altnong , ta
omola aUTOBOUAWG Kal ylot TNV LKOWVOTIONON TWV altnUATWY Tou UTIoBAAAEL o/n attwv/ovoa —
«YTIOKEEVO TWV AESOUEVWVY.

Apaoctnplotnta eneepyaciog AMX 1. ZuMhoyn
2. Amnobnkeuon

YTnokeipeva - Noupog Ekmpoownog Afpou

IKkomog enefepyaoiog AMNX - Alekmepalwon  OARATOG  XOpnynong  emopnynong o€
TIOALTLOTIKO GUAAOYO

Nouwn Baon eneepyaciog AMX ‘Evvoun umoxpéwon YneuBuvou Enefepyaaoiag (dpbpo 6 § 1y’ TKMA

— apbpo 202 N.3463/2006, 61w LOXVEL)
Xpovog dratipnong AMNX Alatripnon oto appodio TUAKHO VLo AapaitnTo Xpovikoe Sldotnua

Slapkelag yla SLAoTnpa oV amolTeital ano v olkeia vopobeoia
— AodaAng apxeloBEtnaon Kot otn cuvéxela, aodalng kataotpodn
Twv AMNMX duvapet vopoBetikwy dlatdéewv (my. NA 480/1985)

Awowwporto YTA* - MNpoéoPaon (TKNA apbBpo 15)

- AopBwon (TKNA apBbpo 16)

- Neploplopdcg g enefepyaoiag (TKMNA apBpo 18)
*umod Toug 6pouC TNG KELEVNC vopoBeaiag

Tpomnog dcknong Sikatwpdtwy YTA - UE ocupmAnpwaon aitnong/¢opuag mou UTApXEL OTLG A/VOELG
Tou Afpou

- ME emotoAn) otn SievBuvon «Anpo¢ Awpidoc- AUTOTEAEG
Tunua MoAwtiopoVl, ABAnTopoU, Touplotikng MpoBoAng &
Avanrtuéne» ("Adbwpikt, , TK 33053, TnAédwvo: 2266022466)

- M€ nAextpovikd uivupa otn StevBuvon lidoriki@otenet.gr

Nepotépw AwaBifaon — ExeptBela | AaBiBaocn HOVO OTIC QMOAUTWG AMOPAITNTEG OUVEPYALOUEVEC
Yninpeoieg tou Anpou.

Awaiwpa katayyeAiog otnv ANANX - MéOw  OoUPMANpPwoNnG  nAekTpovikng  doppag  (OTwg
neplypadetal oto
https://www.dpa.gr/el/polites/katagelia_stin_arxi)

- NAEKTPOVIKA e amooToAn oto email: complaints@dpa.gr

- e Toxubpopikn amootoAn ota ypadela tng Apxng: Apxn
Mpootaociog Asdopévwy Npoowrikou Xapaktnpa, A. Kndlolag
1-3, 115 23 ABrjva. pe NAEKTPOVLKO prvupa (www.dpa.gr)

- uUe autompoowrnn  umoPoAota  ypadeia TN  ApXAC
(1o¢ 6podog). Opec kowvou ato ypadeio mpwtokdAou: 09:00 —
13:00
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